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Knowledge Cue Ltd Company Profile

Business Overview

Knowledge Cue is a specialist SharePoint consulting company focused on providing consultancy and training services
to organisations that are evaluating and planning to deploy solutions based on Microsoft SharePoint technologies
(SharePoint).

Our main focus is in providing organisations with the most suitable and practical business-focused solutions using
SharePoint for achieving business benefits and value. Organisations that have already invested in SharePoint will
benefit from our experience in deploying real world SharePoint solutions.

Knowledge Cue believes that SharePoint is a strategic platform that can be leveraged by small and large enterprises
to achieve significant business growth by increasing productivity and efficiency in areas of Collaboration, Knowledge
Management, Enterprise Content Management and Search by implementing strategic business enabling

applications.
Engagement Model
Our model for engaging and delivering solutions for SharePoint is proven and tested across many industry verticals.

We practice and preach the following basic principles for a successful deployment of SharePoint.

. Architecture
e Adoption

These cyclic principles ensure that we focus on your business issues first and partner with your organisation for a
successful implementation from day one.
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e Initiation — Knowledge Cue has real world experience of how you can evaluate SharePoint and how it can
meet your business outcomes. We will help your organisation to effectively create executive awareness by
providing real world examples of business solutions using SharePoint.

e Architecture — By focusing on your unique requirements Knowledge Cue can provide architecture and
consulting for deploying a secure and well managed SharePoint deployment. We provide technical
architecture guidance for small — medium and large SharePoint farm deployments.

e Adoption — The most important and value driven part of a successful SharePoint deployment lies in how
your end user needs are met. We provide end user focused training and adoption guidance for all types of
users. Our instructors will provide a task and scenario based approach to training which will provide your
end users with the skills they need to carry out their tasks easily as part of the solution.

o Release — The most critical part of a SharePoint solution is the buzz it creates when nearing deployment and
when users start their first interaction with SharePoint. We ensure that your organisation is on track and has
the right mix of communication and feedback mechanism in place for your end users to enhance their user
experience.

e Review — The success to any SharePoint deployment is continuous improvement. Our partnership and
engagement ensures that you are constantly improving your business solution for real business growth.

Knowledge Cue Service Offerings
Our service offerings cover all of Microsoft SharePoint Capability areas.

e Collaboration Sites (Workspaces, Blogs, Wikis)
e Intranet and Enterprise Portals

e Enterprise Search

e Enterprise Content Management

e Enterprise Forms

e Business Intelligence Capabilities

We provide the following services for all above capability areas.
Envision and Planning

e Evaluation and Guidance for SharePoint

e Help with proof of concepts

e Product features and scenario based demonstrations to secure executive sponsorship

e Deployment guidance

e Review business requirements

e Establish communications strategies

e Content migration and upgrades from previous versions of SharePoint including MCMS to SharePoint 2007
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Technical Architecture

e Review technical requirements and coexistence strategies

e Review client software and hardware for deployment

e Establish governance model, strategy and vision for deployment
e Plan server configuration and security model

e Plan for performance, scalability and capacity

e Plan for failover and disaster recovery

Training

e Full range of SharePoint training with partnership of Combined Knowledge and MindSharp
e Define training strategies for in house custom training and delivery
e Partner SDPS (SharePoint Deployment Planning Services) Training

Technical Expertise

e Microsoft SharePoint Technologies 2001, 2003, 2007

e Microsoft Content Management Server 2001, 2002

e All technologies relating and interoperating with SharePoint within the Microsoft suite
o SQL Server

Exchange Server

Windows Server

Internet Information Server

Internet Security and Acceleration Server

Office Suite
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Key Partners

e Microsoft — http://www.microsoft.com/nz

e Combined Knowledge — http://www.combined-knowledge.com.au

e MindSharp — http://www.mindsharp.com

e Colligo — http://www.colligo.com

e Prophesy SQL Bl — http://www.prophesy.co.nz

e  MyriadTech — http://www.myriadtech.com.au

e DeliverPoint SharePoint Permissions — http://www.deliverpoint.com

e Infonic — Geo Replication for SharePoint - http://www.infonic.com/

e Lightning Tools for SharePoint BDC — http://www.lightningtools.com/

Contact Us

For more details and how we can help you with your SharePoint deployment contact us via:

Email: sharepoint@knowledgecue.co.nz

Http://www.knowledgecue.co.nz
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Chandima Kulathilake (MCTS, MVP)

Chandima is an Enterprise Solutions Consultant and a Microsoft Certified SharePoint expert who has been working
with SharePoint technologies since 2001. He has over twelve years of experience in the IT industry and brings a
strong solution focus to his projects. He provides real world deployment and solutions practice for small to large
SharePoint deployments.

He has presented at International and local Microsoft technical conferences on deployment and governance best
practice for SharePoint. He has been awarded with Microsoft Most Valuable Professional award in 2007 and 2008 for
his contributions to the worldwide SharePoint community and also coordinates the local Wellington SharePoint User
Group events.

Chandima has delivered SharePoint projects for various sectors including Government, Utilities, Education and
Banking. Some of his previous projects include high profile WCM web sites based on MOSS and award winning
Intranets. Chandima has a passion for delivering business value driven solutions and is also a technical author on
SharePoint technologies.

Chan Blogs at: http://www.chandima.net/Blog/
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